THE SYSCOMM GROUP INC.

Your Trusted Expert for Business LT. Sclutions

"I would like to take
this opportunity to
commend the
Syscomm Group for
providing us with
exceptional IT
service.."

Proactive Support

Your Trusted Expert for Business I.T Solutions

An IT partner not provider. We have been
working hard to enhance your customer service
experience and to improve upon the manner in
which your network helps you conduct business.
Technology is the number one budget item after
human resources, yet it is the least understood.
Allow us to use our expertise to help you reduce
your maintenance costs and increase the service
quality and reliability of your IT infrastructure.

One of the major challenges in maintaining a
computer network is trying to predict what will
fail and when. With our proactive managed
services solution, we can prevent many network
failures from ever happening. By combining
regular preventative maintenance and
comprehensive real-time monitoring of your
critical network and desktop devices, we ensure
the reliability and stability of your IT assets.

This solution is so effective, our customers see
almost immediate results. A regularly maintained
network means fewer failures, yielding higher

productivity and savings on support costs for you.

At the same time, your exposure to security risks
is dramatically lessened, and frustration from
unstable IT resources almost vanishes. We allow
our customers to focus on their core business
functions by taking the worry out of owning a
computer network.

Do these issues plague your business?

Untimely network failures? Not knowing what will
fail and when, and then having to wait for a technician
to arrive?

Email failures? Has your email server ever been down
when you need to send an important message or
document?

Slow service? Is your current service provider slow to
react to your problems, costing you more in lost time
and productivity?

Program Advantages:

Lets you focus on your business: We are your
networking watchdog, enabling you to focus on your
core business activities instead of managing a network
or its problems.

Prevention of network problems and

failures: Through early detection of impending issues,
we can work to resolve many issues before they can
affect your network and your employees' productivity.

Reduced business impact from IT

failures: Combining preventative maintenance and
remote monitoring means we minimize failures that
could impact your business. Your network behaves in a
stable and reliable manner.






